
Mentoring local school children
Providing essential skills and  
guidance to the next generation
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Every year we select a CSR project for 
our team to get involved with. This has 
previously involved a wide variety of 
activities including creating a journey 
sharing portal for commuters, raising 
funds for a micro-loans charity in Africa 
and getting our hands dirty supporting 
native wildlife. For our 2019 project we 
decided to team up with West of England 
Mentoring, who with government support 
bring business mentors together with 
teens as they prepare for their GCSEs. 

Getting involved with the next generation was an 
exciting prospect for our team, not to mention 
quite a challenge. We decided to get involved 
because the mentoring program offered an 
opportunity to benefit the local community 
whilst providing huge potential for personal 
growth, both for the children and our team. A 
real win-win.

We were paired up with a group of Year 8 pupils 
from Patchway Community School, located a 
mere 10-minute walk from our office. Our previous 
interactions with the pupils had extended to 
nothing more than passing them on the street 
as they walked through the business park on 
their way to and from school, so the mentoring 
sessions were set to be a new experience and 
fresh interaction for both parties. It was a wonderful 
opportunity to share our experience and insights 
with the children, indeed simply inviting them 
into a professional office environment where they 
could mix and interact with our team would prove 
to be an enlightening experience for them, one 
that was far removed from their school culture.

Before taking  
part in the mentoring 
94% of the pupils 

said they didn’t 
know the skills 

needed for work

This  
reduced to 

14% following 
the mentoring 

program
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Our team ran a series of regular workshops 
with the pupils from February through to May, 
which allowed them to build confidence and a 
rapport with our team. The workshops explored a 
number of topics including resilience, role models, 
aspirations, career choices and pathways, 
explored through presentations and interactive 
games, role-play and tasks.

It was apparent that the 
students gained a great 

deal just from visiting our office 
and interacting with us, never 
mind all the activities we did with 
them! Their feedback at the end 
confirmed that all of the issues 
we explored together had 
certainly sunk in, including all the 
small bits of advice that can 
make a big difference to their 
journey into the future.” 
Luke Hutchison, Head of HR at Ecosurety

Impact
The impact of the mentoring on the pupils was 
quite astounding and our team witnessed their 
growth with each new session. By the end 
of the process 100% said they had learned 
about careers, 86% felt more confident about 
themselves and their abilities and 72% said 
they were better at taking part in discussions. 
Over two-thirds of the pupils said they felt better 
about taking part in school and nearly half said 
their plans for GCSE’s had changed after the 
sessions at Ecosurety.

Our team meanwhile felt a huge amount of 
pride to see the children grow in confidence and 
skills, but the benefits were not one-sided by 
any means. Working outside of comfort zones, 
harnessing skills not normally used during day-
to-day work and adapting plans and explanations 
on the fly were all skills that our team said they 
developed. The satisfaction of interacting with 
and benefiting the local community was also a 
strong theme in the feedback from our team.

Learning and next steps
The unique benefits and skills that children 
can gain through exposure to a professional 
environment beyond the classroom is 
undeniable, especially at such a pivotal time in 
their education. The world of work and careers 
can be made a much less daunting and more 
exciting prospect, but as we have learnt, 
business has as much to gain as well. Pairing 
local businesses and schools can only be a good 
thing and we encourage other organisations to 
do the same.

The mentoring sessions 
with Ecosurety have been 

amazing and an extremely 
valuable experience for our Year 
8 students. Every session was 
carefully prepared by the team 
and delivered in such a way that 
the students really looked 
forward to going back each 
time. It has been an experience 
that the students will not forget. 
Thank you Ecosurety!” 
Sherie Humphreys, Business relationships 
& careers co-ordinator, Patchway 
Secondary School
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